
The Benefits 
of BDIA 
Membership



Introduction

As the voice of the dental industry, the BDIA champions the 
needs of our members, not only to benefit their business, but 
to benefit the industry as a whole, the profession and the 
public.

We do this by: representing the industry with Government; by 
working in partnership with national and international bodies 
and regulators; providing members with the very latest news 
and developments through extensive communications; 
implementing and championing campaigns to highlight the 
dangers of counterfeit products; and promoting members’ 
products and services, having a presence at both UK and 
international industry events and exhibitions; providing 
intelligence and insight into key industry and regulatory 
issues, such as global and domestic trading issues, UK & EU 
MDR, conformity assessment issues and challenges to oral 
health provision.

Members gain exclusive access to statistics, research and 
surveys commissioned by the BDIA. We are able to offer 
advice to members on technical and regulatory issues. We 
have also developed a members-only forum to facilitate open 
communication between our member companies, thereby 
enabling discussions on topics pertinent to the industry, 
seeking advice and help from colleagues and peers from the 
BDIA community. In addition to all of this, BDIA member 
companies benefit from fantastic exhibition space discounts 
for Dental Showcase, the flagship dental industry event run 
by BDIA for over 80 years, and since 2017 has been operated 
by MA Exhibitions.

Our funds as an association are directed to the development 
of the dental industry.

There are 6 key areas in which BDIA membership benefits 
can be broken down -

Community

Support

Communications

EducationEvents

Insights

https://www.bdia.org.uk/what-we-do/bdia-dental-showcase


Membership business leader testimonials 

Gail Vernon, VSM Healthcare
testimonial

Dean Hallows, Dentsply Sirona
testimonial

Daniel Davis, J&S Davis
testimonial

https://www.youtube.com/watch?v=G4RL10paNlU
https://www.youtube.com/watch?v=zWMvvWxeupo
https://www.youtube.com/watch?v=USb-XrF0vUw


Communications

• Our regular member communications share the 
latest industry news, updates and events.

• Our monthly e-newsletter includes detailed 
updates on industry issues, Technical and 
Regulatory matters. Additional e-Updates provide 
breaking news and the latest information on 
current issues of interest to BDIA members.

• Our members-only magazine, Dental Insider, 
provides a summary of industry and Association 
news to ensure members don’t miss any updates.

• Dental Insider also offers special features and 
interviews on topical themes to support 
knowledge transfer across member company 
teams. Dental Insider is distributed to members in 
a hard copy form and is also available in a digital 
format to view online.

https://www.bdia.org.uk/Dental/Resources/Dental-Insider


Email Communications 
Explained
• Latest News – Providing 

members with the latest news and 
information on current issues of 
interest to BDIA members. 
Frequency - as required – normally 
2-5 per week.

• Monthly News – A roundup of 
news covering a range of content, 
from industry issues, Technical and 
Regulatory matters and events.
Frequency - Monthly

• Export News – Information on 
international tradeshows and export 
news.
Frequency – as required

• Training Updates – News, 
updates and developments on BDIA 
training programmes.
Frequency – as required

• Technical and Regulatory –
News on legislative changes from the 
UK, EU and further afield.
Frequency - Monthly

• Conference News – Information 
on BDIA events including Midwinter 
Lunch, Annual Conference and AGM 
and Dental Showcase
Frequency – as required



Publication Communications
Dental Insider

Written by members of the industry, for the industry, Dental 
Insider is an informative, educational and entertaining 
publication that acts as a voice for the BDIA and a tool for 
communicating what's happening within the whole 
industry.

Dental Insider is read by a broad audience, making it an 
effective means of penetrating the UK dental industry.

The Editorial Committee oversee the ongoing production of 
the magazine and have been vital to its development 
and success over recent years.

Dental Insider is published three times per year in spring, 
summer and winter issues.

Dental Insider Highlights:

• People news

• Company news

• Product launches

• Topical articles

• Business advice

• Lifestyle content

Read Dental Insider here

https://www.bdia.org.uk/members/resources/dental-insider


BDIA.org.uk

The BDIA website hosts a wealth of information from the 
members’ Product Directory, member profiles and 
profession facing campaigns such as CSIDI and Think, 
the latest industry news and more

CSIDI Think

https://www.bdia.org.uk/what-we-do/export


Social Media 
Communications

Stay connected and up to date with BDIA news, 
events, conferences, training updates and 
membership benefits via Twitter, LinkedIn and 
Facebook.

Connect with us here:

Facebook – @TheBritishDentalIndustryAssociation

Twitter – @_BDIA_

LinkedIn – British Dental Industry Association



Community

The BDIA community is built on a strong foundation 
of knowledge, expertise and values.

A members-only online area holds information on 
the latest activities on which the industry is focusing. 
It is also where members can access latest news, 
support and advice, policies, research and statistics.

Our members also benefit from a secure forum 
where they can ask colleagues and peers for help 
and advice, and reciprocate based on their own 
knowledge and area of expertise.

Additionally, access to the online toolkit offers 
members the opportunity to update their company 
profile, as well as advertise recruitment 
opportunities and upload their product and services 
to the BDIA Product Directory.

https://www.bdia.org.uk/members/home


The BDIA Members’ Area Explained
Watch the Members’ Area Navigation and Explainer Video below

If you would like additional colleagues assigning to the BDIA Members’ Area to access our 
membership benefits, please contact darrylmoore@bdia.org.uk.

https://www.youtube.com/watch?v=4GqgwDLd954


BDIA Code of Practice

All of our members adhere to our comprehensive Code of Practice.

This includes:

• Interactions with Healthcare Professionals

• Unlawful Payments and Practices

• Competition/Antitrust and Procurement Laws

• An appendix outlining the BDIA Complaints Procedure

This Code of Practice has been developed to ensure that the highest standards of self-discipline 
are enshrined in the conduct of Members of the Association. The Code is considered to be 
highly desirable because Members believe that their commitment to providing high quality, 
effective products and services brings major benefits to the dental health of the nation and the 
country’s economy. Members are thus required to operate a Quality Assurance system which 
complies with the appropriate standards where this is not already a legal requirement.

View the Code of Practice

https://www.bdia.org.uk/BDIA/media/Documents/BDIA-Code-Of-Practice.pdf


Promoting Member Networking 
and Co-operation

The BDIA promotes member networking and co-
operation between member companies by creating 
a close community that encourages communication 
and an atmosphere of working together for 
members with common interests and goals to 
connect and benefit from each other’s expertise.  



Promoting The Association and Its
Members

The BDIA promotes the Association and its 
members to the dental profession and outside 
organisations and bodies to enhance industry image 
and perception. 

This is achieved through a communications mix and 
regular marketing activity to give a firm presence of 
the BDIA, its members and activities.

An example of this can be seen in these marketing 
campaigns used to promote BDIA members and 
their products to the profession. 

https://youtu.be/_tg1zEGE3zM
https://youtu.be/rkQmZ0HrNfo


Insights

The BDIA provides robust industry insights to 
members to help support decision making. This 
easily accessible information saves members both 
time and resource, and ensures latest available data 
is at their fingertips.

Spotlight serves as our flagship statistics 
publication. Published annually, it gathers together 
all of the Association’s regular research activity and 
also features the Dental Profession Overview. 
Exclusive to BDIA members, this comprehensive 
review of the composition, profitability and 
expenditure of the profession features years of trend 
data and offers a valuable insight into changes 
within the profession.

The Association’s Statistics Committee works on a 
range of surveys and research throughout the year, 
including the Dental Products Business Conditions 
Survey, Technology & Trends Survey and Buyer 
Behaviour Survey. 

Other research is undertaken on an ad-hoc basis in 
response to current events, such as our survey 
examining the impact of the coronavirus pandemic 
on the dental profession’s activities and preferences.



Membership Insight 
Publications
For the full range of BDIA surveys, click here

The Business Conditions 
Survey, conducted every 
six months, reviews BDIA 
members’ sentiment on 
current business 
conditions and future 
expectations across a 
number of key indicators, 
including: sales volumes, 
selling prices, input 
costs, administrative 
costs, wage costs, 
workforce size and 
regulatory costs.
View the Dental Products Business 
Conditions Survey here

This survey examines the 
dental profession's 
attitudes towards a 
range of new and 
existing products and 
technologies, while also 
gathering data on 
procedure volumes and 
training preferences. 

View the New Technology & Trends In The Dental 
Surgery here

The Buyer Behaviour 
Survey explores preferred 
methods of planning, 
placing and (for large 
equipment) financing 
purchases. Further insights 
include methods of 
engagement with sales 
representatives, key 
decision factors in trying 
new products as well as 
influences when choosing a 
new supplier.
View the Buyer Behaviour Survey here

Spotlight is our flagship 
annual statistics 
publication, compiled 
exclusively for members 
by the Statistics 
Committee. It contains 
the comprehensive 
Dental Profession 
Overview, as well as 
collating our other 
research and surveys 
undertaken during the 
course of the year.
View Spotlight here

https://www.bdia.org.uk/members/resources/statistics
https://www.bdia.org.uk/getattachment/ea09e1ec-c987-4160-8f88-e09f4ac5f958/BDIA-Dental-Products-Business-Conditions-Surve-(3).aspx
https://www.bdia.org.uk/getattachment/737b227e-ea19-402b-b52c-252e1d691503/BDIA-Technology---Trends-Survey-2019.aspx
https://www.bdia.org.uk/getattachment/6df2d27b-7e1a-4bfb-8da9-5f2726888e13/BDIA-Buyer-Behaviour-Survey-2021.aspx
https://www.bdia.org.uk/getattachment/75040752-098c-440c-82eb-c29c8852d90f/Spotlight-2021.aspx


Events

Members networking events are a key feature in the 
BDIA membership calendar - we aim to facilitate 
useful meetings with colleagues, peers and industry 
professionals to develop opportunities and connect 
with the best businesses within the industry.

The annual Summer Conference and Midwinter 
Lunch are the key industry events. As well as 
networking they also include a business and social 
programme, and an opportunity to see the latest 
activities and news from the BDIA.

Additionally, a range of seminars and webinars 
throughout the year, utilising expert speakers, are 
organised by the BDIA to further members' 
understanding in key areas of new legislation, policy 
and topical industry issues.

https://www.bdia.org.uk/Dental/Events
https://www.bdia.org.uk/Dental/Events


Events
Dental Industry Events
From exhibitions to awards ceremonies, you'll find all industry related events here. 

Events form a key part of the dental industry calendar, they are not only a great way for members to 
showcase their latest products and services, but to also network and interact with colleagues and peers.

Members benefit from a discount on physical Dental Showcase events.

BDIA Midwinter Lunch
The BDIA annual festive networking event in London.

The BDIA Midwinter Lunch provides members with a round up of the Associations activities throughout 
the year, with sessions from key industry speakers, as well as a special guest speaker and plenty of time 
to network with colleagues and peers from the industry.

BDIA Annual Conference 
Every summer the BDIA holds its annual conference.

Giving members of the BDIA the opportunity to come together for a feature filled conference each year, 
including the AGM, technical meetings, industry speakers, special guest speakers and lots of networking 
possibilities.

https://www.youtube.com/watch?v=QQyd9YnEtaI
https://www.youtube.com/watch?v=vlcgvkS3Q4k
https://www.dentalshowcase.com/


Events Continued

In addition to the BDIA Summer Conference and AGM 
and Midwinter Lunch events, the BDIA also provides its 
members with free online webinars and paid for 
conferences throughout the year.

These events, utilising expert speakers, are organised 
by the BDIA to further members' understanding in key 
areas of new legislation, policy and topical industry 
issues.

Fone-in-Friday
Every week on Friday, the BDIA invites its members to 
join Fone-in-Friday for an open, informal 
teleconference chat with BDIA staff and any other 
members to discuss and share dental industry issues, 
concerns, updates and news. This is a great platform 
for members to speak directly with the BDIA on a 
weekly basis if they want to ask questions, share 
thoughts and stay up to date.



Education

A number of education and training opportunities 
are available to member companies to enhance their 
skills and supply a quality service to their customers.

The BDIA Certificate: Introduction to Dentistry, 
written by industry experts, allows customer-facing 
employees to develop an understanding of the 
dental industry and profession. This course is 
available as a self-learning package, supervised 
training or even acts as a company induction tool.

https://www.bdia.org.uk/BDIA-Certification


BDIA Certificate: Introduction to Dentistry

Developed by specialists, The BDIA Certificate: 
Introduction to Dentistry delivers benchmark 
training standards within the dental industry.

Worth 20 hours of verifiable CPD, our certificate is 
an ideal learning resource for anyone in the dental 
industry who does not come from a clinical 
background; for example, customer facing dental 
company staff including sales teams, customer 
services staff, marketing departments and 
managerial staff, as well as receptionists and 
practice managers at dental surgeries. The course 
is designed to fast track knowledge and 
understanding of the industry and profession, 
giving students an insight into the basics of 
dentistry, dental equipment and an appreciation of 
the work of the dental team.

https://www.youtube.com/watch?v=XARf9LbX2po


Features of the programme

The BDIA Certificate: Introduction to Dentistry offers 
registrants an in-depth learning resource with the 
following benefits:

• Completely online learning experience including 
final exams.

• Accessible 24/7.

• Interactive and engaging material that 
encourages learners to click, scroll and reveal 
information.

• 11 module subjects break down the learning 
experience into digestible chunks.

• A competitively priced programme.

• Developed by specialists.

• 2 years completion window from day of 
activation.



Benefits of the programme

• Registrants will develop their skills to help drive 
results for in their dental businesses.

• The programme will help registrants become 
confident communicators backed by the 
knowledge they have gained during the 
programme.

• Programme delegates will develop a thorough 
understanding and knowledge of what is required 
to work within the industry.

• The programme is competitively priced 
compared with other programmes of a similar 
nature.



Programme user interface and navigation

https://www.youtube.com/watch?v=KSyfMoTM8ms


Programme breakdown• Module 1:
Introduction to Dentistry
This module gives an overview of how dentistry is delivered to the population of the UK, the 
clinicians, and others who are involved.

• Module 2:
Oral & Dental Anatomy
This module provides the basic underpinning knowledge of dental anatomy, physiology, 
terminology and dental charting.

• Module 3:
Oral Health & Disease
This module describes the most common oral diseases and conditions and discusses methods of 
prevention.

• Module 4:
Oral Hygiene
This module describes a range of oral hygiene aids, uses and how patients can ensure they are 
utilising the right methods to meet their needs.

• Module 5:
Diagnosis & Radiography
This module describes the process of an oral examination and the equipment used in oral 
radiography.

• Module 6:
Restorative Dentistry
This module describes the disciplines of restorative dentistry, as well as the development of 
dental materials used.

• Module 7:
Dental Technology & Laboratory Procedures
In this module you will understand the skilled nature of the work of dental technicians and the 
various stages in lab procedures.

• Module 8:
The Dental Environment & Equipment
In this module you will understand the dental environment, surgery design and functions of dental 
equipment.

• Module 9:
Infection Control in Dentistry
In this module you will understand the need for infection control, standard precautions and the 
laws relating to cross-infection.

• Module 10:
Minor Oral Surgery, Anaesthesia & Sedation
This module describes the various minor oral surgical procedures that may be performed and the 
use of oral sedation.

• Module 11:
Implant Dentistry
This module describes dental implants, how the treatment works and the clinical indications 
dental implants are appropriate.



Module objectives

• Module 1:
Introduction to Dentistry
Understand how dentistry is delivered in the UK, the professional bodies, training and regulations involved.

• Module 2:
Oral & Dental Anatomy
Identify the teeth and their functions.

• Module 3:
Oral Health & Disease
Explain the various dental diseases and how they can be prevented.

• Module 4:
Oral Hygiene
Recognise the importance of oral hygiene advice and aids in preventing disease.

• Module 5:
Diagnosis & Radiography
Identify the different types of radiographic equipment and films used in dental practice.

• Module 6:
Restorative Dentistry
Outline the aims and disciplines of restorative dentistry.

• Module 7:
Dental Technology & Laboratory Procedures
Explain the work of the dental technician and their relationship with the dentist.

• Module 8:
The Dental Environment & Equipment
Appreciate the design and function of the dental surgery and equipment.

• Module 9:
Infection Control in Dentistry
Identify the regulations and precautions adopted for infection control in dentistry.

• Module 10:
Minor Oral Surgery, Anaesthesia & Sedation
Understand the use and need for anaesthetic and sedation in oral surgery procedures.

• Module 11:
Implant Dentistry
Explain implant dentistry and its role in the range of clinical treatments available to patients.



Final examination and passing the 
programme

• Delegates have 90 minutes to complete the final programme exam.
• The online exam consists of 132 questions.
• Delegates are invited to answer all the questions. There is no negative 

marking.
• The pass mark is 60%.
• Distinction is awarded to candidates achieving 80% or above.
• Certificates will be emailed to delegates once they have passed the exam.



Business leader 
testimonials

https://www.youtube.com/watch?v=MiUecWPt8QE
https://www.youtube.com/watch?v=ARezpKlaso4
https://www.youtube.com/watch?v=efgQ-Gvfuio


What have you learned from this course?

Responses

I learned more about my role.

Very informative for a non-clinician 

The basics of dentistry & an understanding of how 
it works.

A lot about general dentistry.

A lot more than I knew beforehand.

A lot more about dentistry terms and procedures 
and oral anatomy. 

An awful lot about dentistry! After 2 and a half 
years in dental, I knew a little about all of the 
modules but this course helped expand my 
knowledge 10-fold!

I have learnt more about dentistry.

Really extended my implant knowledge.

This course gives a good basic background to 
dentistry and the industry we work in. 

Responses

I will put my new knowledge into my job role.

Everyday at my new job in Digital Marketing.

I Will be able to communicate with dentists better.

Applying my knowledge in the office.

Understanding dental terminology and dental 
procedures will help when talking to dental 
professionals about dental complaints.
Dentists are our target customer, and the course 
has helped me to better understand them, the 
issues they face and what their jobs entail.

My current role means I listen to dental complaints 
daily which will help me.

Speaking more knowledgeably with dentists. 

It is really good to be able to understand the 
language of dentistry and feel more equipped to 
speak with dentists.

Responses

Good all round course for beginners. 

The BDIA course was great. I learned so much to 
further my knowledge & progress my career in 
the dental industry.
Well laid out course, easy to follow. Like that you 
can retake the module quizes as many times as 
you like.
Really helpful and a great insight into the dental 
world.
Excellent introduction to dentistry, included 
almost everything you every wondered about. 

Overall I found the course easy to understand and 
very thorough - it has helped me to expand my 
knowledge of dentistry 10-fold!

I likes that the course covered all areas.

This is a well thought through course which will 
give anyone working in the industry more 
confidence to be able to work and communicate 
with dentists.

How will you put what you have learnt into 
practice?

What did you like about the programme?

Delegate reviews



BDIA Exclusive Members’ Sales Training Programme – Inspire, 
Influence, Sell



About the Programme

The BDIA has partnered with Justin Leigh to bring 
its members an exclusive training programme at a 
very competitive price point.

This BDIA exclusive members' programme teaches 
the full sales process from, ‘Making successful first 
contact’ through to ‘Developing Long term Loyal 
Customers’.

Before any delegates enrol on the programme, their 
selling effectiveness is measured and benchmarked 
against a database of over 1,200 sales professionals 
in the UK who have taken the Sales Acceleration 
Scorecard.

The programme breaks down each stage of the 
selling journey into easy to learn and apply 1 hour 
webinars.

You and your team will learn the fundamentals of 
the sales process and discover how to gain your 
own competitive advantage, through a consultative 
selling and influencing approach.

These complete sales training webinars are an 
excellent investment opportunity for members and 
their teams, enabling you to benefit from Justin 
Leigh's skills, expertise and extensive experience.

Justin’s experience includes over 20 years working for bluechip companies leading large sales 
and business teams.

He founded Focus4Growth in 2018 to help sales leaders and teams in the dental industry, by 
sharing what he’s learned from working for (and with) many of the world’s fastest-growing 
companies.



What’s New for the 2022 
Programme

• A Sales Acceleration Scorecard & Development 
Plan for each attendee.

• A PDF personal development report 
showing your sales skill level and a plan to 
improve in the highest impact areas of selling

• Before any delegates enrol on the programme, 
their selling effectiveness is measured and 
benchmarked against a 1,200 other UK sales 
professionals. This enables you and your teams 
to better understand your own strengths, 
development areas and blind spots, and to 
identify the highest priorities for development.

• Implementation with the INSPIRe Sales Toolkit –
an interactive toolkit designed to be a 'bible' 

for sales professionals to refer to that includes, 
planning sales tools, progress measurement 
tools and workbooks to complete.

• Inspire sales process reminder cards - a great 
reference tool for sales professionals to refer 
back to when preparing for key customer 
meetings.

• Additional sales workbooks and sales assets



What Do I Get When I 
Enrol?
• Join a High Performing Dental Sales community.

• eLearning Portal – access any time, any where.

• Principles & Models from Inspire, Influence, Sell.

• Clear Actions after every session.

• Access to the Webinar/Workshop.

• A copy of each workshop recording.

• Inspire sales process reminder cards.

• Access to a student WhatsApp group to ask Justin 
questions and discuss course topics.

• Q&A Access.

• PDF of the slides from each web class.

• Signed paperback copy of Justin Leigh's INSPIRE, 
INFLUENCE, SELL (Amazon Best Seller).

• E-copy of the INSPIRE, INFLUENCE, SELL 
manuscript.

• Instant access to the ‘Cultivating a Positive Growth 
Mindset’ online programme.

Email darrylmoore@bdia.org.uk to enquire about the 
programme and pricing. 

mailto:darrylmoore@bdia.org.uk


Support

Members networking events are a key feature in the 
BDIA membership calendar - we aim to facilitate 
useful meetings with colleagues, peers and industry 
professionals to develop opportunities and connect 
with the best businesses within the industry.

The annual Summer Conference and Midwinter 
Lunch are the key industry events. As well as 
networking they also include a business and social 
programme, and an opportunity to see the latest 
activities and news from the BDIA.

Additionally, a range of seminars throughout the 
year, utilising expert speakers, are organised by the 
BDIA to further members' understanding in key 
areas of new legislation, policy and topical industry 
issues.

https://www.bdia.org.uk/Dental/Events
https://www.bdia.org.uk/Dental/Events


Support for Members

• Technical & regulatory support

• General member questions/enquires support

• Think BDIA member campaign – promoting members to the dental profession

• CSIDI campaign – raising awareness of counterfeit dental devices to the profession

• Online members’ Product Directory & Company Profiles

• 24/7 Business Support helpline

• BDIA Dental Showcase exhibition stand discount

• BDIA Committees – Council, Statistics, Editorial, Commercial, Centenary Working 
Group



BDIA Partners
Employment Law, HR and Health & Safety 
Services

With Over 75 years supporting successful UK businesses Croner's award winning 
HR, employment law and health & safety services free you from admin, remove 
your legal risk and give you more time to grow your business. How do we do it?

Through industry-leading software that cuts the time you spend on workforce 
management. By providing you with 24/7 expert advice on any workforce 
challenge. And by giving you access to a team of legal experts ready to fight your 
case if you face an employee dispute, grievance or tribunal.

We’re like hiring an HR team, a health & safety manager and an employment law 
solicitor all in one. That’s why 8,600 UK businesses rely on us to keep them safe 
and successful. You can do the same.

As a BDIA member you are able to access our Business Support Helpline for 
comprehensive telephone advice on Tax, VAT, Payroll, Employment & Personnel, 
Health & Safety and Commercial Legal matters.

Call 0844 561 8133

If you don’t know your Croner membership number, contact darrylmoore@bdia.org.uk
to acquire it.

mailto:darrylmoore@bdia.org.uk


Your BDIA Team

Talk to us

Edmund Proffitt - edmundproffitt@bdia.org.uk

Adam Stanley – adamstanley@bdia.org.uk

Darryl Moore – darrylmoore@bdia.org.uk

British Dental Industry Association
Mineral Lane
Chesham
Bucks
HP5 1NL
T: +44 (0)1494 782873
E: info@bdia.org.uk

mailto:edmundproffitt@bdia.org.uk
mailto:adamstanley@bdia.org.uk
mailto:darrylmoore@bdia.org.uk
mailto:info@bdia.org.uk
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